
Ekahau Insights 
Wi-Fi performance analytics with automatic 
issue identification and step-by-step 
network optimizer. 

  

 

 
 

 

  
  

  

   
 

 

    

 
 

 

 

 

 

 

  

 

 

Automated, Fast & Easy Wi-Fi 
Performance Analytics 
Ekahau Insights is a professional-grade Wi-Fi analytics tool that gives you 
instant visibility into Wi-Fi network performance and design quality across 
all your sites. This interactive dashboard provides you with actionable 
intelligence and easy, step-by-step instruction to improve the Wi-Fi 
experience for your users and minimize downtime at every site. 

Optimize Your Network in Seconds with Ekahau Optimizer 

Just go for a walk with Sidekick 2 to uncover actionable insights that you 
can deploy today. Each recommended improvement walks you through an 
overview of the configuration and provides a simple, step-by-step guide to 
optimize your network. 

Seamless Guest Sharing with Heatmap Cloud Viewer 

With Insights, sharing project heatmaps with non-Ekahau users is easy. The 
built-in heatmap cloud viewer enables anyone with access to a guest link 
to see heatmap visualizations right from their web browser. No licenses 
or logins required. Share predictive designs and survey results with team 
members or stakeholders without having to generate custom reports. 

Simplified Project File Management & Organization 

Whether you’re the owner of a global, multi-site network or you’re a 
systems integrator managing multiple networks for your customers, Insights’ 
tagging capability simplifies project file management by making it easy to 
organize, search, filter and find what you’re looking for. 

Key Features 
] Automatic network evaluation with 

actionable, step-by-step guides for 
improving your Wi-Fi 

] Full visibility into Wi-Fi performance, 
network inventory and survey actions 
across all the networks you design, 
survey, optimize, and troubleshoot 
with Ekahau 

] Built-in analysis of network coverage, 
signal to noise ratio, channel 
interference and network health 
against your requirements for every 
site 

] Automatic issue identification and 
drill down with heatmap cloud viewer 

] Enhanced project sharing with user 
rights management, including the 
ability to transfer project ownership 

] Share guest links to project 
performance analytics and online 
heatmaps and collaborate for free 
without an Ekahau license 

] Organize and add context to project 
files with searchable and filterable 
tags 

Expert Network Insight with Every Health Check 

Ekahau Insights gives you a real-world view of Wi-Fi quality 
and performance at the client level, giving you a clear picture 
of your network health and making it easy to keep up with your 
ever-changing RF environment so you can stay ahead of any 
changes that are impacting your Wi-Fi performance. 

www.ekahau.com 

Spectrum Issue 

Fix your Channel Plan 
Learn how 



Ekahau Insights 

Project-Specific Insights 
] Ekahau Optimizer 

Get automated and easy-to-understand instructions for optimizing 
your network based on Sidekick 2 measured data. 

] Heatmap Viewer 
Review heatmaps and visualizations for primary and secondary 
signal strength, capacity, channel interference, network health, 
network issues, and signal to noise ratio. 

] Project and Results Sharing 
Manage project sharing rights, transfer the ownership of project 
files, and share private URL links to users without an Ekahau 
license. 

] Project Tagging 
Use tags to easily organize and add context to your 
projects such as client names, site types, workflow 
state and more. 

System & Solution Requirements 
] Latest version of Chrome, Firefox, Safari, or Edge web 

browsers. Chrome recommended for best experience. 

] Ekahau Connect Subscription 

] Ekahau Sidekick 2 recommended 

Global Network Insights 
] Search and Sort Projects 

Filter and find projects by site location, tags, and last survey 
activity date. 

] Rank Projects by Network Health 
Get an instant breakdown of Wi-Fi performance and filter 
through a selection of network rating criteria. 

] Network Inventory Overview 
Get a complete breakdown of APs in use, their technology 
generations and where they are located. 

] Survey Events Statistics 
Access a full list of survey events, time invested and distances 
covered to ensure you have regular surveys across all sites. 

Get Ekahau Insights with the 
Ekahau Connect Subscription 

More info: www.ekahau.com/connect 

Americas: EMEA / APAC: 
salesamericas@ekahau.com sales@ekahau.com 
Tel: 1-866-435-2428 Tel: +358-20-743 5910 
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